Possible Error Codes

Error Message

Description

No Templ. Vers
Wrong Template. Vers
No User ID

No Password

Wrong Credentials

No Inv. #

Wrong Inv. Date
Wrong Labor Total
Wrong Trip Charge
Wrong Mater Charge
Wrong Freight Charge
Wrong Other Charge
Wrong Tax

No Total

Wrong Total

Total > NTE
No TR #/ WO
Wrong TR #
Wrong Status
Inv. Exists

Err: Dupl. Inv #

Template Version # Column is Blank

Template Version # Column is not blank, but is not 1.6
User ID is blank

Password is blank

Password doesn’t match the User ID

Invoice Number is blank

Invoice date is not right date type

Labor total is not number or is number but not formatted
correctly

Trip Charge is not number or is number but not formatted
correctly

Material total is not number or is number but not
formatted correctly

Freight Charge is not number or is number but not
formatted correctly

Other Charge is not number or is number but not
formatted correctly

Tax is not number or is number but not formatted
correctly

Total column is blank

Total column is not number or is number but not
formatted correctly or total is not equal to Labor Total+
Mater. Total+Freight Charge+ Other Charge+ Tax
WOQO’s Total > WO’s NTE

Tracking Number is blank

Tracking number is not number or is number but not
formatted correctly.
It is not right current status/extended status for invoicing

The WO already has an invoice that status is not void or
rejected

The WO has not been invoiced yet, but when updating
invoice to SC, SC already has a same invoice number that
might link to other WO




Possible Error Codes

Err. DB Error
Err. Completed Date is blank
Err. Invoice Date < Completed Date

Check Template File Format (no header/ wrong
header or wrong file type)

Database problem that cause record not to update
WO in database has no completed date

Invoice date in template is prior to WO’s completed date
in database

This error information will show in Email’s subject rather
than attachment excel file. It means the template file has
no header, wrong header, or even wrong file type.




