
Error Message Description

Invalid Template Header,Please check every column 

header!!

Number of columns in the template header doesn't 

equal 24

No Templ. Vers Template Version # Column is Blank 

Invalid Templ. Vers. Template Version # Column is not blank, but is not l.11 

No User ID User ID is blank

No Pin Pin is blank

Pin is not numeric value

Pin is not number or is number but not formatted 

correctly

Invalid Credential Pin doesn’t match the User ID

Tax ID Missing Tax ID for contractor not found in Database

No Inv.# Invoice Number is blank 

No Inv. Date Invoice Date is blank 

No Tr#/WO# Tracking Number or WO# is blank

Invalid Tr#/WO# Tracking Number or WO# does not exist

Invalid Number of Techs 

Number of Techs is not number or is number but not 

formatted correctly

Invalid Number of Hour

Number of Hour  is not number or is number but not 

formatted correctly

Invalid Hourly Rate

Hourly Rate is not number or is number but not 

formatted correctly

Invalid Trip Charge

Trip Charge is not number or is number but not 

formatted correctly

Invalid Mater. Total

Material Total is not number or is number but not 

formatted correctly

Invalid Freight Charge

Freight Charge is not number or is number but not 

formatted correctly

Invalid Other Charges Qty

Other Charges Qty is not number or is number but not 

formatted correctly

Invalid Other Unit Cost

Other Unit Cost is not number or is number but not 

formatted correctly

Invalid Other Charge Description Other Charge Description is not valid

Invalid Labor Tax Percentage

Labor Tax Percentage is not number or is number but 

not formatted correctly or is not in 0-100 range

Invalid Travel Tax Percentage

Travel Tax Percentage is not number or is number but 

not formatted correctly or is not in 0-100 range

Invalid Material Tax Percentage

Material Tax Percentage is not number or is number but 

not formatted correctly or is not in 0-100 range

Invalid Freight Tax Percentage

Freight Tax Percentage is not number or is number but 

not formatted correctly or is not in 0-100 range



Invalid Other Charge Tax Percentage

Other Charge Tax Percentage is not number or is 

number but not formatted correctly or is not in 0-100 

range

Invalid Labor Tax Format

Labor Tax is not number or is number but not formatted 

correctly

Invalid Labor Tax Labor Tax is not 0 but Labor Amount is 0

Invalid Travel Tax Travel Tax is not 0 but Travel Amount is 0

Invalid Travel Tax Format

Travel Tax is not number or is number but not 

formatted correctly

Invalid Material Tax Format

Material Tax is not number or is number but not 

formatted correctly

Invalid Material Tax Material Tax is not 0 but Material Amount is 0

Invalid Freight Tax format

Freight Tax is not number or is number but not 

formatted correctly

Invalid Freight Tax Freight Tax is not 0 but Freight Amount is 0

Invalid Other Charge Tax Format

Other Charge Tax is not number or is number but not 

formatted correctly

No Total Total column is blank

Invalid Total

Total value is not number or is number but not 

formatted correctly

Incorrect Total

Total value does not equal to sum of invoice amounts 

and taxes

Invalid Tr.# Tracking Number or WO# does not exist

Invalid State

It is not right current status/extended status for 

invoicing

Inv. Exists

The WO already has an invoice that status is not void or 

rejected

Invoicing is disabled The contractor can't create invoices for the client

Tax validation failed. Invoice was not created Internal error during tax validation process

Err:Dupl. Inv.#

The WO has not been invoiced yet, but when updating 

invoice to SC, SC already has a same invoice number 

that might link to other WO

Err:Completed Date is null WO in database has no completed date

Err:Invoice Date < Completed Date

Invoice date in template is prior to WO’s completed 

date in database  

Err. DB Error Database problem that cause record not to update

Err:Electronic Signature Agreement Required

Contractor and Client doesn't have Electronic Signature 

Agreement 

Err:Work order not found WO for invoice does not exist

Err:Wrong Work Order currency Work Order currency is Wrong 

Err:Work order currency not found Work order currency is not found


